Website Accessibility Statement

Accessibility Commitment

The Allentown Parking Authority is committed to providing a website that is accessible to the widest possible audience,
regardless of technology or ability. We are dedicated to ensuring that individuals with disabilities have equal access to the
information, services, and resources available through our website.

We strive to conform to the Web Content Accessibility Guidelines (WCAG) 2.1, Level AA, the internationally
recognized standard for web accessibility, and to comply with the requirements of the Americans with Disabilities Act
(ADA) and other applicable accessibility laws and regulations.

Our Ongoing Efforts

Accessibility is an ongoing process. The Allentown Parking Authority continually evaluates and improves the
accessibility of our website by:
e Reviewing website content for accessibility before publication whenever practical.
Improving compatibility with assistive technologies, including screen readers and keyboard navigation.
Providing meaningful alternative text for images and other non-text content whenever appropriate.
Using clear page structure, headings, labels, and descriptive links.
Enhancing color contrast and readability to improve usability.
Monitoring the website and implementing accessibility improvements as technology and standards evolve.

Third-Party Content

Some areas of our website may contain links to or integrate with third-party websites or applications that are not
maintained by the Allentown Parking Authority. While we encourage our partners to provide accessible content, we
cannot guarantee the accessibility of third-party websites or services.

Accessibility Assistance

If you experience difficulty accessing any portion of this website or require information in an alternative format, please let
us know. We are committed to responding promptly and providing reasonable accommodations whenever possible.

Allentown Parking Authority

603 W. Linden Street

Allentown, PA 18101

Phone: (610) 437-5935

Email: info@allentownparking.com

When contacting us, please provide:
e The webpage or feature you were trying to access.
e A description of the accessibility issue.
e Your preferred method of contact.

Continuous Improvement

The Allentown Parking Authority values feedback from all website visitors. Suggestions for improving the
accessibility and usability of our website are welcomed and help us continue to enhance access to our online
services.
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